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4. Negotiating from the inside out or the outside in 6
5. When is the wage gap a communication gap 7

Chapter 2"I'm sorry, I'm not apologizing"

1. Introduction 8

2. Saying "I'm sorry" when you're not 9 12

3. Taking blame and influencing people 13 14
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Chapter 1 Women and Men Talking on the Job
1. Introduction 1 2
2. When not asking directions is dangerous to your health
3. To ask or not to ask 4 5
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