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Deborah Tannen
Chapter 1

1 Introduction to Chapter 1

2-3 When not asking directions is dangerous to your health
4-5 To ask or not to ask

6 Negotiating from the inside out or the outside in

7

8-9 When is the wage gap a communication gap

10 More on negotiation styles

11 " How certain are you of that?’
12-14 Feasting on humble pie
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