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Deborah Tannen Y ou Just Don't Understand
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Introduction to Chapter 1

Intimacy and independence

Asymmetries

The mixed metamessages of help / Framing

The modern face of chivalry / The protective frame
It begins at the beginning
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Introduction to Chapter 2 / Rapport-talk and report-talk
10 Private speaking: The wordy woman and the mute man
11 Best Friends

12 "Talk to me!”

13 What to do with doubts

14 Public speaking: The talkative man and the silent woman
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