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[Overview and purpose of the course]

[Course objectives]

[Course schedule and contents)]

Dayl 1 4
Day2 5 8
Day3 9 12
Day4 13 15

Continue to () 11




[Course requirements]

[Evaluation methods and policy]

(30%) (30%) (40%)

[Textbooks]

Instructed during class

[References, etc.]

References, etc.
UML BP 2008
Looy, Bart van, Paul Gemmel and Roland van Dierdonck
Services management : an integrated approach
Financial Times Management 2004

[Study outside of class (preparation and review)]

[Other information (office hours, etc.)]

e-mail: sshimada@fc.ritsumei.ac.jp ( )




